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			Your Trusted Partner in 


Self Storage
		

				

				
				
							Build a storage operation backed by  powerful tools that help you find customers, drive rentals and manage your day-to-day business.
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			OpenTech: A Robust PropTech Company
		

				

				
				
							After launching self-service kiosks in the early 2000s, OpenTech recognized our future in modern self storage – and went all in. With innovations that reset industry standards, we’ve built a robust property technology company with a portfolio of 10+ products to provide practical solutions to tenant and operator challenges. Today, thousands of the world’s most successful storage brands trust OpenTech to help them connect with tenants, simplify their operation and grow their business.
						

				

				
				
					
			
						
						Grow Your business
		
					
		

				

				

					

		

					

		
				
						
					
			
						
				
			Modern Problems Need 
Modern Solutions
		

				

				
				
							Reshape your business to adapt to the demands of today’s modern self storage consumer. Industry-leading
solutions to help you deliver an unmatched customer experience and improve operational efficiency.

						

				

				
				
					
			
				
														

					

				

				

					

		

					

		
				
						
					
			
						
				
			Industry Trusted
		

				

				
						
					
			
						
				
													

													

				

					

		

				
			
						
				
													

													

				

					

		

				
			
						
				
													

													

				

					

		

				
			
						
				
													

													

				

					

		

				
			
						
				
													

													

				

					

		

					

		
					

		

					

		
				
						
					
			
						
				
			Self Storage Solutions and Services
		

				

				
				
							Get the tools you need to start, run and grow your self storage business. From custom solutions to connections to your favorite tools, we’ll help you increase productivity, profitability and customer satisfaction.
						

				

					

		

					

		
				
						
					
			
						
				
			Rent Anytime
		

				

				
				
							Self storage solutions to help you rent units to anyone, anytime — in person with self-service kiosks, online through your website and over-the-phone with flexible call center services.
						

				

				
						
					
			
							

		

				
			
						
				
			

Full-Service Kiosks
Rent units, accept payments and reduce staffing with personalized self storage kiosk solutions. 
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Call Center 
Solutions
Improve your self storage customer service with expertly-trained Storage Counselors and never miss a new rental opportunity again. 
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			Manage Your Facility
		

				

				
				
							Easily manage facility gate access with full visibility on a single platform, automate revenue-generating tasks and keep tenants safe with proactive security solutions.
						

				

				
						
					
			
						
				
			

Access 
Control
Manage single gates to multi-site portfolios with cloud-based technology that helps you monitor visitor activity and facility operations from anywhere.  
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Security 
Monitoring
Protect your property and tenants with self storage security services that detect, intercept and alert you 
to incidents in real-time. 
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Remote 
Manager
Provide personal service without the price tag. Flexible, cost-effective labor options to help you manage your most time-consuming tasks remotely.
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			Amplify Your Business
		

				

				
				
							Transform the way you manage your storage business with solutions to help you stand out in any market, streamline lien sales and integrate your technology to operate from one source of truth. 
						

				

				
						
					
			
						
				
			

Automated 
Collections
Recover time and money with automation software that helps you send reminders, accept payments and streamline your self storage billing. 
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Online 
Auctions
Auction delinquent self storage units, recover rent and avoid lien liability with the StorageTreasures® auction platform and other online storage auction tools. 
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Technology 
Management
The system you need for all the sources you have. Proactively manage your portfolio with a scalable self storage business analytics and technology management platform.  
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			Hear From Our Customers
		

				

				
				
					
			
				
											
									
							
					
						“We've done business with OpenTech for years and dealing with everyone, from leadership to the entire support team - everyone has been outstanding to work with and a true partner of ours.”					

									

						
								- Joel Patterson AVP of Operations at Personal Mini Storage			

		

								

											
									
							
					
						"The biggest advantage we’ve seen is the integration across all products.  While each product is an asset in its own right, we’ve stayed on the cutting edge of the self storage industry by capitalizing on the natural synergy between OpenTech’s products and services."					

									

						
								- Jeff Bateman  Storage Choice Regional Manager			

		

								

											
									
							
					
						"By utilizing the OpenTech family of products our customers have more conveniences at their fingertips which means we win out over our competition. We're now selling what's outside the four walls of a storage unit, not what's inside."					

									

						
								- Marc Goodin  Civil Engineer and Co-Founder, Storage Authority			

		

								

											
									
							
					
						"INSOMNIAC® CIA solved our requirement for a cloud-based solution and provides us with tenant behavior data to better understand our customers and their activity onsite. Storage genie app, was frosting on the cake!"					

									

						
								- Ben Hendricks Vice President of Five Star Storage			
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			Featured in the News
		

				

				
				
					
				
				
			



		
				
				
			
				INSOMNIAC® SmartLock™ Sets New Benchmarks for Electronic Locks for Self Storage:  6+ Year Battery Life, IP56 Rating and Lowest Total Cost to Own			
		

				
			OpenTech’s electronic locks for self storage have achieved an unprecedented IP56 rating for resistance to dust and water with projections to save operators costs over the lifetime of the system. Storage King shares its thoughts on a pilot of the automated locking solution, including how it has improved unit access control and security at a local self storage facility.
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				OpenTech Alliance Introduces Two New Cost-Effective Storage Kiosk Models 			
		

				
			OpenTech Alliance announced the release of two new full-service self storage kiosk models — the INSOMNIAC® 80 and 200. Among the lowest-priced INSOMNIAC kiosks available, these new models help operators meet every tenant face-to-face while managing their facilities remotely. These cost-effective storage kiosks offer unparalleled value, security and flexibility and are available now.
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				5 Operational Benefits of Self Storage Kiosks			
		

				
			Self-service kiosks have been an integral part of self storage for 20+ years, with dozens of features and software fine-tuned to specifically serve the self storage industry. Learn five ways they help operators streamline, simplify and support vital customer service tasks. 
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				OpenTech Alliance Launches Online Storage Auction App for StorageTreasures Bidders			
		

				
			The new StorageTreasures online storage auction app for bidders promises to engage and streamline the online auction experience for storage auction buyers and drive higher lien recovery for operators. The app includes new features for the platform to engage bidders and increase auction participation, such as real-time notifications and enhanced mobile searching. 
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