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This Mini Guide describes how to easily and safely replace the AA batteries in your SmartMotion™ sensor. 
Required: 4 AA alkaline batteries per sensor. 

Important! Do not mix old and new batteries or different battery types. Remove batteries if the sensor 
will be stored for extended periods. 

HOW TO CONTACT US 
OpenTech Alliance, Inc. Customer Onboarding and Technical Support  (US-based, available 24/7) 

Phone (US)  602-773-1700
For installation help, select Onboarding; post-installation, select Technical 
Support 

• The SmartMotion enclosure uses a single magnet mount rated to 15 lbs.
• Avoid exposing the sensor to extreme temperatures during battery changes.

2 Press the Latch to Open
PRESS 

Locate the latch nub at the top center 
of the enclosure. Press firmly inward 
and lift the lid upward. The hinged lid 
swings open fully.

1 Power Down the Sensor

Ensure the sensor is not actively 
monitoring before opening the 
enclosure. Check that the LED 
indicator is in standby. 

LED 

4 Insert New Batteries

Insert 4 × AA batteries matching the 
+/-orientation marked inside the 
battery holder. Use alkaline batteries 
for best performance. 

+ + 

+ + 

4 × AA 

6 Verify Operation

After closing, confirm the green LED 
indicator illuminates. The sensor 
will resume normal operation 
automatically

ACTIVE 

3 Remove Old Batteries

Remove all 4 × AA batteries from the 
battery holder. Note the +/- orientation 
before removing. Dispose of batteries 
responsibly. 

5 Close and Latch the Lid

Align the lid and press down firmly until 
the latch clicks into place. The latch 
nub should engage securely — do not 
force the lid. 
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Phone  (Non-US) Click Website Support  to find your country’s contact details 
Email   support@opentechalliance.com  

https://opentechalliance.com/support/
mailto:support@opentechalliance.com
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