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This Mini Guide reviews the Demo Mode feature of SmartMotion™ in the IoE Control Center, and how to
demonstrate motion activity alerts for prospective renters and new sensor users.

Go to: OpenTech IoE Control Center > [Facility name] > SMARTMOTION > ACTIONS > Demo Mode.

Enter SmartMotion Demo Mode

1. Select the demo unit.

...................

2. For the best demo, ask the potential SmartMotion user for permission to use their name and phone
number (with the selected demo unit - or a tenant’s own unit).
a. When asked, the prospect will need to opt into Messaging to receive alerts and get the full
demo experience.
3. For prospects who prefer not to use their information, you can use a site or manager cell phone
number for a less personal demonstration.
4. Enter the information in the Demo Mode screen, then confirm that mobile messaging is enabled.

i B vemo mooe

5. Physically walk the prospective user to the Demo Unit (or their unit) and open the door.
a. The user will receive a text alert, then you can explain how the phone is used to verify, and
talk more about the advantages of the sensor.
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HOW TO CONTACT US

OpenTech Alliance, Inc. Customer Onboarding and Technical Support (US-based, available 24/7)

Phone (US) 602-773-1700
For installation help, select Onboarding
For post-installation help, Technical Support

Phone (Non-US) Click the Website Support link to find your country’s contact
details

Website https://opentechalliance.com/support/

Email support@opentechalliance.com
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