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Welcome to INSOMNIAC® SmartMotion™ Sensor Reporting 
SmartMotion™ is an advanced passive infrared (PIR) motion sensor designed for self-storage use. It 
integrates with OpenTech Alliance, Inc.’s IoE Control Center and uses OpenTech’s OpenNet™ wireless mesh 
network for reliable connectivity. Its primary purpose is to enhance unit-level monitoring by detecting 
motion and triggering alerts for tenants and facility managers. 

 

About this User Guide 
This guide provides important information about the reporting available to operators via dashboard widgets 
available in the OpenTech IoE Control Center. These can be used for monitoring and reporting on sensor 
activity, alarm status, and armed/disarmed states – and they provide real-time visibility into motion 
detection alerts and sensor operational status across the facility. 
 

To begin, go to: OpenTech IoE Control Center > [Facility name] > Dashboard 

 

 
 

SmartMotion Dashboards: Overview & Widgets 
SmartMotion Dashboards include three primary widgets for monitoring sensor reporting and activity. Add or 
customize these widgets to your dashboard view as needed. 
 

1. SmartMotion Widget: Alarm Activity 
Purpose: View and manage current active alarms for motion activity across your facility. 

 

 
How to Use: 
1. Locate the 'SmartMotion Active Alarm Activity' widget on your Dashboard 
2. Use the Units/Access Areas toggle to switch between view types 

Find more SmartMotion information, including companion manuals and guides in 
OpenTech’s  Resource Library and Help Center. 

https://opentechalliance.com/resource-library/
https://opentechalliancesupport.zendesk.com/hc/en-us/sections/360000666654-INSOMNIAC-CIA-Centralized-Intelligent-Access
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3. Review current alarms displayed in the widget 
4. Click 'Clear Alarm' to resolve active motion detection alerts 

 
 
Key Features: 

Current Active Alarms 
View all motion activity alarms currently active in your facility with real-time status updates 

Clear from Widget 
Clear active alarms directly from the widget without navigating to the full Status Page 

Toggle View: Units vs. Access Areas 
Switch between viewing alarms by Unit or by Access Area using the toggle control 

 
 
 

2. SmartMotion Widget: Alarm Status 
Purpose: Monitor the overall alarm status of all active SmartMotion sensors. 

 
How to Use: 
1. Locate the 'SmartMotion Alarms' widget on your Dashboard 
2. Review the count and distribution of sensors across OK, Notifications, Warnings, or Errors status 
3. Click on any specific alarm status to navigate to the full SmartMotion Status Page 
4. The Status Page will filter to display only sensors with the selected alarm status for detailed 
review 

 
Key Features: 

Status Level What It Shows 

OK All sensors operating normally 

Notifications Motion detected; alerts sent 
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Warnings Requires review; potential issues detected 

Errors Critical issues; immediate attention needed 

 
 
 
 

3. SmartMotion Widget: Armed/Disarmed Status 
Purpose: Monitor which sensors are currently armed or disarmed at your facility. 

 
How to Use: 
1. Locate the 'SmartMotion Armed Status' widget on your Dashboard 
2. Review the count of sensors currently armed vs. disarmed 
3. Click on 'Armed' or 'Disarmed' to navigate to the Status Page 
4. The Status Page will display only the devices matching your selected state for management and 
verification 
 
Key Features: 

Armed/Disarmed Status View 
See all active sensors grouped by their current armed or disarmed state 

Filter & Navigate 
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Click any specific status to navigate to the SmartMotion Status Page filtered to show only 
devices in that state 

 
Understanding Armed/Disarmed States: 

Armed Sensor is actively monitoring for motion and will trigger Alerts to tenant 
and management when motion is detected 

Disarmed Sensor is temporarily deactivated and will not trigger notifications for 
detected motion (e.g., during unit showings or known activity) 

 

Tenant Communications & Historical Data Reporting 
Beyond real-time dashboard monitoring, SmartMotion offers comprehensive historical reporting and tenant 
communication tracking. Access these detailed reports to review motion detection history, tenant 
interactions, and system events. 
 

Visitor Messages Report 
Used to: View and track communications, notifications and responses related to motion detection. 
 
Where to Find It: Go to: OpenTech IoE Control Center > [Facility Name] > Reports > Visitor Messages 
Report 
 
What You Can See: 

• Date and time of motion detection events 
• Tenant notification status and delivery confirmation 
• Tenant responses to motion alerts (verified/unauthorized confirmation) 
• Manager/user follow-up communications 
• Complete audit trail of all interactions 

 
View Historical Data 

Used to: Access motion detection history and historical context for individual sensors and units. 
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Where to Find It: Find 'View Historical Data' as a dedicated tab in the ACTIONS Menu for the selected 
unit or access area 

 
What You Can See 
• Complete motion detection event log  
• Duration of each motion detection activity 
• Motion event count  
• Alarm state at time of detection 

(Notification, Warning, Error, etc.) 
• Tenant communication history and 

response record 
• Manager/user actions taken (cleared 

alarms, disarmed sensor, etc.) 
• Sensor operational status during each 

event 

Use Historical Data for Investigations 
• Review patterns of unauthorized access 

attempts 
• Track tenant compliance with lease terms 
• Investigate security concerns or disputes 
• Audit manager responses to motion events 
• Maintain compliance documentation

 

Notices and disclaimers 
FCC Part 15 Notice: The referenced equipment has been tested and found to comply with the limits for a 
Class B digital device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable 
protection against harmful interference in a residential installation. This equipment can generate and 
radiate radio frequency energy and, if not installed and used in accordance with the instructions, may cause 
harmful interference to radio communications.  
 
Liability Disclaimer: While every effort has been made to ensure the accuracy of the information in this 
document, we assume no liability for any inaccuracies contained herein. We reserve the right to change the 
information contained herein at any time and without notice. 
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How to Contact Us 
OpenTech Alliance, Inc. Product Support  
(US-based, available 24/6)   
 

Phone (US)   602-773-1700 
For installation help, select the Onboarding option 
For post-installation help, select the Tech Support option 

Phone  (Non-US)  Click the Website Support link to find your contact details 
Website     https://opentechalliance.com/support/ 
Email     support@opentechalliance.com 

 

https://opentechalliance.com/support/
https://opentechalliance.com/support/
mailto:support@opentechalliance.com
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