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Storage Genie 
User Guide  |  Tenant Mobile App 
Storage Genie lets you access your storage unit right from your phone — open gates hands-free, manage 
your unit details, share access with guests, and view your access history, all without having to dig for your 
code every time you visit. 

STEPS FOR SETTING UP STORAGE GENIE 
Follow the steps below to get Storage Genie set up on your phone or tablet. 

STEP 1 
Download the App 
Search for "Storage Genie" in the Google Play Store or Apple App 
Store and install it on your phone. 

STEP 2 
Allow Location & Bluetooth 
When asked, tap Allow for both Location and 
Bluetooth. These are needed so the app can 
detect and open gates near you. 

STEP 3 
Add Your Facility 
Option A: Enter an Invite Code given to you by your facility. 
Option B: Search for your facility by name or address and tap the 
purple + button. 

STEP 4 
Enter Your Unit Details 
Type in your last name, select your unit number, 
and enter your access code. Tap the save icon. 
Tap the purple + to add more units. 

 

   
Welcome screen Invite code Facilities list 

 
 

NOTE: On iOS devices, the Auto Open toggle may appear as "Automatically Open Gates." On Android, 
make sure Bluetooth is also enabled in your phone settings. 

https://play.google.com/store/apps/details?id=com.opentech.storagegenie&hl=en_US&pli=1
https://apps.apple.com/us/app/storage-genie/id1266354633
https://apps.apple.com/us/app/storage-genie/id1266354633
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UNDERSTANDING PERMISSIONS 
When you first open Storage Genie, you will be asked to allow a few permissions. Here is what each one is 
for and why it matters: 

Location Permission 
Storage Genie uses your phone's location to detect when you are near your storage facility. This is what 
makes the hands-free gate opening possible. When asked, select Precise (not Approximate) for the best 
experience. 

Bluetooth Permission 
Bluetooth is used to communicate with the access keypads and gates at your facility. Without Bluetooth, 
the app cannot send the signal to open the gate. Always keep Bluetooth turned on while visiting your 
facility. 

Notifications (Optional) 
You can allow Storage Genie to send you a short notification whenever a gate is opened with your phone. 
This is optional but can be helpful to confirm the gate opened successfully. 

  
Location permission Bluetooth permission 

 

NOTE: For hands-free access to work in the background (when the app is not open on your screen), make 
sure Location is set to "While the app is in the background or while in use" inside the Settings screen. 

 

USING KEYPADS (GATES & DOORS) 
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The Keypads tab is the main screen you will use to open the gates or doors at your storage facility. The 
app will automatically find keypads that are nearby using Bluetooth. 

What you can do: 
• To open it manually, simply tap the Open button next to the keypad. 
• When you drive up to the gate and Auto Open is turned on, the gate opens by itself — if enabled by 

the facility. 
• The Keypads tab shows how many nearby devices are detected at the top of the screen. 
• Use the Call, Email, or History buttons at the top to contact your facility or review your past access 

activity. 
 

  
Keypads screen Access history 

 
TIP: If the gate does not open automatically, make sure Bluetooth is on and your Location permission is 
set to allow background access in your phone settings. 

 

USING SMARTLOCKS (IF INSTALLED) 
If your storage facility has INSOMNIAC SmartLocks installed on unit doors, you will see a Units tab on your 
facility screen. SmartLocks let you unlock your unit door using your phone instead of a traditional padlock. 

What you can do: 
• Tap your unit on the Units tab to see its current lock status. 
• The app will prompt you to press the Bluetooth access button on the SmartLock device to unlock 

your unit. 
• Your SmartLock code is entered when you set up your unit in the Edit Units and Codes screen. 
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Units tab with SmartLock 

 

NOTE: Not all facilities have SmartLocks. If your facility does not use SmartLocks, the SmartLock Code 
field will still appear in the Edit screen but will not accept any entry — this is normal. 

 

EDITING YOUR UNIT & ACCESS CODES 
You can update your unit details at any time by tapping the Edit button at the top of your facility screen. 
This is also where you add new units or remove old ones. 

On the Edit Units and Codes screen you can: 
• Select Tenant or Non-Tenant to indicate your account type. 
• Enter or update your last name, unit number, and access code. 
• Add a SmartLock code if your facility uses SmartLocks. 
• Tap the purple + button to add additional units. 
• Tap the save icon (floppy disk) in the top right to save your changes. 
• Tap the trash icon to remove a unit from your account. 

 



Storage Genie  |  User Guide OpenTech Alliance - page 5 
 

Storage Genie User Guide  |  © OpenTech Alliance Page 5 

 
Edit Units and Codes screen 

 

APP SETTINGS 
To access Settings, tap the gear icon in the top right corner of the Keypads screen. 

Settings options: 
• Send Notification — Toggle this on if you want a short on-screen notification each time a gate is 

opened with your phone. 
• Auto Open — Toggle this on to allow the gate to open automatically when you arrive. Choose "While 

the app is in the background" for true hands-free access. For Auto Open to work, the functionality 
must be enabled by the facility. 
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Settings screen 
 

TIP: For the best experience, turn Auto Open ON and select "While the app is in the background or while in 
use." This means you can leave your phone in your pocket and the gate will open as you approach. 

SHARING ACCESS WITH A GUEST 
Storage Genie lets you share access to your unit with another person — such as a family member, friend, 
or anyone you trust. Your guest will receive their own unique access code by text or email. You stay in 
control of how long they have access. 

Important things to know about Shared Access: 
• Your guest gets the same access to the facility as you, but they cannot see your personal 

information. 
• Your guest cannot create additional guests — only you can do that. 
• You choose how long the access lasts: never expires, 24 hours only, or a custom date and time. 
• The guest will receive their access code within a few minutes via text or email. 

 

How to Share Access — Step by Step 
STEP 1 
Open Share Access 
From your facility screen, tap the Share Access tab. Read the 
overview, then tap Next to begin. 

STEP 2 
Enter Guest Information 
Type your guest's first name, last 
name, mobile phone number, 
and/or email address. Both a phone 
and email are recommended. Tap 
Next. 

STEP 3 
Select the Facility 
Tap the purple + button next to the facility you want to give the 
guest access to. Tap Next. 

STEP 4 
Select the Unit 
Tap the purple + button next to the 
unit(s) you want to share. You can 
choose Select All to share all units. 
Tap Next. 

STEP 5 
Set the Expiration 
Choose how long the access lasts: Never Expires, Temporary 
Access (24 hours), or Custom (pick your own date and time). Tap 
Next. 

STEP 6 
Review & Finish 
Double-check all the information. 
Tap Edit to make changes, or Finish 
to send the access code to your 
guest. 
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Share Access intro 

 
Guest info 

 
Select facility 

 

 
Select unit 

 
Set expiration 

 
Confirmation 

 
TIP: Your guest does NOT need to have an existing Storage Genie account. They will receive a text or email 
with everything they need to get started. 

 
 
*Global support hours and contact information varies by region. Please visit opentechalliance.com/support for full details and toll-free 
phone numbers. 
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