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This Mini Guide reviews how to install SmartMotion sensors, plus conditions to consider. To begin, connect 

your laptop to the internet and go to: OPENTECH IoE  > [FACILITY NAME] > CONFIGURATION > OPENNET > 

SMARTMOTION. 

 

Installing and Assigning Sensors 

Model SMM-PIR-100-01 Model SMM-PIR-200-01 

Open Case by inserting a pry tool into the notches 

on the 2 sides of the 

sensor case). 

Open case by 
depressing the secure 
clip.  

Connect the 

Battery Wires (as 

shown). 

 

 

Pull the tab to connect 
the battery contacts 
to the circuit board. 
 
 

Confirm the LED is blinking (indicates power and active motion detection).  

Confirm Provisioning in Control Center on the SmartMotion Devices tab. If correct, it will show the sensor is 
online (syncing can take a few minutes).  

IMPORTANT: If the sensor was not provisioned to the facility by the manufacturer before shipping 
(common for add-on device orders), contact OpenTech Onboarding to complete this step. 

Confirm the sensor is visible in Control Center before mounting it in the designated unit (next section) 

Confirm mounting in correct unit number before assigning to the corresponding unit in Control Center. 

 
Always ensure any debris from using the mounting holes is cleared from the circuit board. 

 

 
  

https://portal.insomniaccia.com/auth/login
https://portal.insomniaccia.com/auth/login
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Mounting Sensors 

Model SMM-PIR-100-01 Model SMM-PIR-200-01 
Best Practices for Mounting Sensors 
• Place sensors approximately 5 feet into the unit from the door. 
• Mount as high up on the wall as possible (8-10ft) or on the ceiling. 
• In larger units, more than one sensor may be required for proper ‘line of site coverage’ throughout the 

entire space. 
 
Sensors come with a built-in high powered magnet and 2 mounting screws for non-metal mounts. For easy 
placement and relocation in metal interiors, use the magnetic mount.  
To use mounting screws 

• Mount the back plate to the desired mounting location inside a protected area.  

• Use at least 2 diagonal mounting holes when mounting.  
 
 
 
 
 
 
 
 

  
 

 
ALWAYS educate tenants to NOT stack their items in the sensor’s line of sight! 

Stacking too high or in front of a sensor will reduce motion detection effectiveness. 
 

 

 

 

HOW TO CONTACT US 
OpenTech Alliance, Inc. Customer Onboarding and Technical Support  
(US-based, available 24/7)   

Phone (US)  602-773-1700 
Onboarding (for installations), Tech Support (for post-installation help) 

Phone  (Non-US) Click the Website Support link to find your contact details 
Website    https://opentechalliance.com/support/ 
Email    support@opentechalliance.com 

 

https://opentechalliance.com/support/
https://opentechalliance.com/support/
mailto:support@opentechalliance.com

