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INSOMNIAC® SmartMotion™ Mini Guide 
Sensor Controls 

This Mini Guide reviews the features of the SmartMotion™ Status Page in the IoE Control Center, and the 

actions and functions used to control the sensors and motion activities after sensor installation.  

Go to: OpenTech IoE Control Center  > [Facility name] > SMARTMOTION. This opens the Status Page. 

Control Center SmartMotion Status Page Overview 

*Note: You can customize your Status Page view if desired. To rearrange or remove columns: 

1. Click on the column header to drag where you want it 

OR 

2. Click and hold the header, then ‘throw’ it offscreen to remove it 

from view (refresh the page to bring it back). 

Status Columns and their functions 

• Device Name = Custom Name of the sensor (unit #, access area locale, etc.) 

• Device Type = Type of sensor  

• Deployment Type = Assignment of the sensor to Unit vs. Access Area vs. Unassigned 

• Unit/Access Area Name & Status = Unit# & Rental Status (Vacant, Rented/Delinquent), Access Area 

selection 

• Battery = Battery levels/status 

• Signal = Signal strength/status 

• Alarm Status = Current/Last Known status of the motion sensors motion activity alarm: 

Alarm 

Status 

What it means… 

Clear No motion activity alarm 

Notification Motion was detected and a motion alert sent, no motion activity alarm yet 

Alarming Motion was detected and tenant has escalated or has not responded, or the visit/time 

status is dictating motion activity to move to a warning or error status alert for 

management (e.g., unverified/unauthorized motion 

Disarmed Sensor has been disarmed manually by a user/manager 

 

• Status Message = Motion Detection Status/Alarm State. Options: 

o Sensor Online/Offline 

o Motion Detected 

o Unverified/Unexpected Motion 

o Unauthorized Motion 

o After Hours Motion 

 

https://portal.insomniaccia.com/auth/login
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• Actions = To control the Sensors’ Motion Activity Alarms and Functions 

Action What it will do… 

Clear Alarm 

Clear active motion detected alarms (status message = current alarm) (note: multiple 

alarms may be active on a single unit/access area or sensor; sometimes a user will 

need to clear multiple motion activity alarms) 

Disarm 

Disarm a unit/access area from alerting on motion detection (i.e. known activity in 

access areas or vacant units, or new tenant move in as to not need to clear excessive 

alarms for a given selectable timeframe) 

Arm Alarm 
Re-arm motion detection alarms (only available if disarmed) before selected expiration 

of Disarm 

Reboot 
Reboot device manually through the control center without the need to physical access 

the sensor (troubleshooting measure for potential issues) 

Demo 
Demonstrate motion activity alerts to potential renters (input tenant name and phone 

info and sensor will send alert upon motion when showing unit with tenant) 

View 

historical 

data 

View the history of motion detection details and tenant communications of a sensor 

including date/time, status messaging, motion counts and duration of the activity 

SmartMotion Tenant Notifications 
Notification option: set alerts to be sent to ALL tenants with assigned service OR ONLY to tenants in good 

standing (since delinquent tenants have not paid to receive the alert service). 

1. Go to: Facility [Name] > CONFIGURATION > OPENNET > Settings > SmartMotion Tenant Notifications 

2. Select to enable for all or only for NON-Delinquent tenants 

SmartMotion User/Manager Alerts 
1. Go to: [Facility Name] > Alerts > General 

a. Battery Alerts = text/email to user/manager when battery level is low for sensor 

b. Motion Activity Alerts = text/email to user/manager when Error alarms are sent, warning and 

error alarms, or all alarms (including notifications that send to tenants of motion regardless of 

alarm state) 

HOW TO CONTACT US 
OpenTech Alliance, Inc. Customer Onboarding and Technical Support  (US-based, available 24/7)  

Phone (US)   602-773-1700 
For installation help, select Onboarding 
For post-installation help, Technical Support 

Phone  (Non-US)  Click the Website Support link to find your country’s contact details 
Website     https://opentechalliance.com/support/ 
Email     support@opentechalliance.com 

 

https://opentechalliance.com/support/
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