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This Mini Guide reviews how to configure SmartMotion™ Sensors in the IoE Control Center. You can edit
sensor deployments and manage hardware/devices in the configuration settings.

To begin, go to: OPENTECH IoE > [FACILITY NAME] > CONFIGURATION > OPENNET > [as described below].

OPENTECH IoE

Default SmartLock R Mode

0 Mode

This setting controls which mode a SmartLock R device that Is added to the facility will be in

1. > SmartMotion Hardware tab

INSOMNIAC
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'OpenNet

SmartMotion Devices

uip TYPE DEVICE NAME STATUS FIRMWARE VERSION LAST DETECTED ACTIONS
0x4BA927B2 2026-04-14T15:26:10.538- *  Actions
0x55624967

2026-04-14T13:32:28.036-
026CBISECT 2026-04-14T13:30:13.170-
0x778E4BCE

2026-04-14T13:29:30.507-

a. On this Tab, look for the hardware you can configure in the next step.
i. Provisioned hardware from your initial order is always visible.
ii. Additional orders of non-provisioned Sensors will not be displayed.

1. When you are ready to add Sensors, you will need OpenTech Onboarding
(contact info below) to assist you with provisioning and pairing.

2. > SmartMotion Devices tab

a. Once hardware and devices are paired, you can begin editing and assigning Sensors.

i. With a sensor in hand, find the UID number located on the sensor sticker (ex.
0x778E4BCB) and search for it in the Filter search bar.
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Click Actions (dropdown) > Edit (popup)

-
OpenNet
< s SmartLock Hardware nt Hardware SmartMotion Devices

Q. Dx77BE4BCB

SELECT1 — NAME 4 DEVICE TYPE DEPLOYMENT TYPE HARDWARE UID
0 SELECTED =

smartMotion Sensar unit 0X778E48CB
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Select Device Deployment Type
(Unit or Access Area)
1. For Unit, select the correct unit to
assign (double check!)
2. For Access Area, select the correct
area to assign
Enter a unique Device Record Name
(Device Names cannot be duplicated) to
update from the default Sensor ID#, so you
and your reporting will know where the
device is located.

b. Save the configuration

Install in correct corresponding location
Be sure the right sensor is installed in the
assigned location to avoid errors in Sensor
services and alerts!
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Cancel Save

Follow the same process to edit any sensor assignments when moving/removing sensors throughout

the facility.

HOW TO CONTACT US

OpenTech Alliance, Inc. Customer Onboarding and Technical Support
(US-based, available 24/7)

Phone (US)

Phone (Non-US)

Website
Email

602-773-1700

Onboarding (for installations), Tech Support (for post-installation help)

https://opentechalliance.com/support/
support@opentechalliance.com
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Click the Website Support link to find your contact details
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