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This Mini Guide reviews SmartMotion statuses in the OpenTech IoE Control Center. To begin, log into: 

OPENTECH IoE  then go to [FACILITY NAME] > SMARTMOTION. 

Motion Activity Overview 

End-to-end processes when motion is detected by a sensor. 

1. Motion detected by the sensor 

a. Motion Detected Notification Sent by text/email) to tenant 

b. User Alert Sent to User/Manager of motion alert based on configured settings 

c. Status Message and Alarm State Updated in Control Center to match status 

2. If Tenant responds to verify/deny motion 

If/when the tenant responds within the allotted 15-minute notification threshold, the alarm/status 

will update/de-escalate accordingly. 

a. Yes = Alarm is de-escalated and will not advance to warning/error status’ in control center 

b. No = Alarm is escalated and motion status is escalated in control center 

3. If Tenant DOES NOT respond within the time threshold 

a. Alarm and motion status will automatically escalate in the IoE Control Center and alert 

manager for processing 

b. Manager takes action per operational process/policy and clears the alarm in control center 

i. If Manager does not clear the alarm, escalation to Error is automatic after one hour 

4. Motion Detection Workflows per Scenario 

Trigger: Motion detected by sensor 

↓ Notification sent (text/email)  →  User Alert  →  Status Message updated 

Branch by tenant response within 15-minute threshold: 

 ● Tenant verifies — YES 

→ Motion Alarm clears 

 ● Tenant denies — NO 

→ Escalates to Error  →  User Escalation Alert  →  Alarm cleared 

 ● Tenant does NOT respond 

→ Escalates to Warning  →  User Escalation Alert 

├─ If cleared by user/manager  →  Alarm cleared 

└─ If NOT cleared within 1 hour  →  Escalates to Error  →  Alarm cleared 

https://portal.insomniaccia.com/auth/login
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Motion Status Messages 
OPENTECH IoE  >  [FACILITY NAME] > SMARTMOTION > STATUS. 

Sensor Status messages, based on some common motion activity scenarios. 

 

1. Ok Status 

a. Motion in Rented Unit = motion was detected in a rented unit 

b. Motion in Access Area = motion was detected in an access area with at least one visitor 

onsite with designated access to the access area 

2. Warning Status (Warning/Notification) 

a. Motion in Vacant Unit = motion in a vacant unit 

b. Unverified Motion in Rented Unit = motion detected and a tenant has not verified the 

motion within allotted time from alert of motion (15min) 

c. Loitering in Rented Unit = continuous motion in a rented unit for a tenant who has been 

onsite longer than the Loitering setting in control center 

d. Unexpected Motion in Rented Unit = motion detected in a rented unit with no linked 

tenants/visits marked Onsite in control center 

e. After-Hours Motion in Rented Unit = motion detected in a rented unit after allowed access 

schedule for the tenant who is marked Onsite in control center 

f. Unexpected Motion in Delinquent Unit = motion detected in a delinquent unit 

g. Loitering Motion in Access Area = motion detected in an access area when all 

tenants/visitors allowed in the access area are in the area for longer than the Loitering 

setting in control center 

h. Unexpected Motion in Access Area = motion detected in an access area during facility 

hours with No tenants/visitors marked Onsite and allowed in the access area 

i. After-Hours Access in Access Area = motion detected in an access area where all tenants 

marked Onsite and allowed access to the access area are outside allowed access time 

schedule 

j. Disarmed by Manager = Unit/Access Area Senor that is Disarmed by a manager/user 

3. Error Status (Error) 

https://portal.insomniaccia.com/auth/login
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a. Unauthorized Motion in Vacant Unit = motion detected in a vacant unit during valid access 

hours escalated from a warning not cleared timely by user/manager 

b. After-Hours Motion in Vacant Unit = motion detected in a vacant unit after facility access 

schedule 

c. Unauthorized Motion in Rented Unit: 

i. Motion detected in a rented unit and Tenant denies/escalations the alert 

ii. Motion detected in a rented unit and tenant has not verified motion alert both during 

and outside of tenant access schedule, nor has user/manager cleared the Warning 

within the time threshold (1hr) 

iii. Motion detected in a rented unit outside of tenant/facility access schedule with no 

tenant marked as onsite for the unit 

d. After-Hours Loitering in Rented Unit = motion in a rented unit outside of tenant access 

schedule and who has been onsite longer than the Loitering setting in control center 

e. Unauthorized Motion in Delinquent Unit: 

i. Motion detected in a delinquent unit and the user/manager has not cleared the 

Warning within the time threshold (15min) 

ii. Motion detected in a delinquent unit outside of the facility access schedule 

f. Unauthorized Motion in Access Area: 

i. Motion detected in an access area where all tenants/visitors allowed access to the 

area are outside the access schedule of the area and marked as Loitering per setting 

in control center 

ii. Motion detected in an access area outside of the facilities access schedule with no 

tenants marked Onsite in control center 

 

 

 

HOW TO CONTACT US 
OpenTech Alliance, Inc. Customer Onboarding and Technical Support  
(US-based, available 24/7)   

Phone (US)  602-773-1700 
Onboarding (for installations), Tech Support (for post-installation help) 

Phone  (Non-US) Click the Website Support link to find your contact details 
Website    https://opentechalliance.com/support/ 
Email    support@opentechalliance.com 

 

https://opentechalliance.com/support/
https://opentechalliance.com/support/
mailto:support@opentechalliance.com

