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THINGS TO NOTE BEFORE YOU BEGIN

* You may be prompted to repeat this process every 30 days.
« While OpenPortal will work in Microsoft Edge, the calendar choosing function will not.
Please manually enter the dates in the fields.

STEP 1

Open Microsoft Edge from your computer’s search bar

All Apps Documents Web More »

Best match

) Microsoft Edge

Microsoft recommended browser
Search work and web
KL edge - See work and web results
Documents - SharePoint (4+)

Documents - OneDrive for Business (1+)

£ edgd

STEP 2

Access the menu in Microsoft Edge by clicking the ellipsis in the top right corner; click
on Settings (indicated in red box)

Fawerites Ctrl+ Shift-0
Callactiang Crls Shifes ¥
L Hestary Crl+H

Downloads Cirl+)

Print CerlsP
Web capture Ctrl«Shift+5
Share

Find on page CirleF
Read aloud Ctrl+Shift=U

Reload in Intemet Explorer mode

More tools >

Settings

Help and feedback >

Claza Micrasaft Edge

Managed by your organization




STEP 3

In the Settings menu in Microsoft Edge, search for ‘compatibility’.

C @ € Edge

Settings

[a

compatibility x

2000 aE-d ARBE OO B

Profiles

Privacy. search. and services
Appearance

Start. hame. and new tabs
Share. copy and paste
Cookies and site permissions
Default browser
Downloads

Fanmily

Languages

Printers

System

Reset settings

Phene and other devices
Accessibility

Abeut Micresoft Edge

STEP 4

Ensure the “Allow sites to be reloaded in Internet Explorer mode” dropdown
option is set to Allow (indicated in red box) and click the blue restart button

to reload your browser.

Settings

Q,  compatibility

WHoCDO0EERPARTED S

Profiles

Privacy. search. and services
Appearance

Start. home. and new tabs
Share, copy and paste
Cookies and site permissions
Default browser

Downloads

Famnily

Languages

Printers

System

Reset settings

Phone and other devices
Accessibility

About Microseft Edge

settings/7se

arch=compatibility

Internet Explorer compatibility - 2 results

Let Internet Explorer open sites in Microsoft Edge (0

Allow sites to be reloaded in Internet Explorer mode

Internet Explorer mode pages
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) Your browser is managed by your organization

Incompatible sites only (Recommended)

cer for Compalibility, you can choose to reload it in Intemet

Default ~

Add

€ Your browser is managed by your organization

Internet Explorer compatibility - 2 results

Let Internet Explorer open sites in Microsoft Edge

)
w

incompatible sites

enly (Recommended) ~

Allow sites to be reloaded in Internet Explorer mode (7)

=

For this setting change 1o take effect. restart your browser

Internet Explorer mode pages

orér for COMPBBIIIYY. you ¢an chosie bo relosd it in Intemet

Add
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STEP 5
Once your browser has reloaded, navigate to http://portal.opentechalliance.com.

[ | = Openfortal > Login x | ==

«— S @ () https//portal.opentechalliance.com,Login Treturnurl=3%2¢

nPergal q,r-

Username:

Password:

Contact OpenTech Alliance

openTech Alliance, Inc. Phone: (G02) 749 9370 £xt 2043

anestensntechalipnce com

20007

Copyright 2022 by DpenTech Alliance

STEP 6

Access the menu in Microsoft Edge by clicking the ellipsis in the top right corner and click on
“Reload in Internet Explorer mode” (indicated in red box); a new settings window will appear.

B Gl @ D (ere @
A Hewtab CirleT
B New window CrisN
& New inPrivate window Crl=Shift=N
Zoom — wox + s
U= Favorites Ctrl+Shift=0
% Collections Ctrl=Shift=Y
ﬁ) Histary Cirl+H
4 Downboads Ciri)
B apps >
{3 Extensions
@ Print Ctrl=P
@ Web capture Ctrl«Shift=5
[ Share
| &) Findonpage Ctrl=F
| A% Resd sloud Crl+Shift=
Plnon.le:(_ﬁl.l_:e)._?:dgs':i?ﬂ Ext. 2048 ) Reloadin ket Explorer mode
191 suggort Ecgenteshalane.com Mare tosls >
| @] Settings
() Help and feedback »
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Close Microsoft Edge

[s] Managed by your organization
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STEP 7
In the new settings window, ensure the switch labeled “Open this page in Internet Explorer mode
next time” is blue/turned on (indicated in red box) and click the blue Done button.

@ | T OpenPortal > Login x ==
<« @] A 1) (3 https//portal.opentechalliance.com/Login?returnurl=%2f

This page is open in Internet Explorer
mode

Muost pages work better in Microsoft Edge. For
sacurity reasons, we recommend you leave this mode

a5 5000 a5 you're done browsing this page.
Learn mare

Qpen this page in Internet Explorer mode

- =

[ Compatibility Made: IE9

L5 Protected Mode: OF

El Zone: Trusted m

STEP 8

Reload your browser and confirm you see the “You're in Internet Explorer mode. Most pages
work better in Microsoft Edge” banner at the top of your window. Click the X’ on the far right of
your window (indicated in red box) to hide the notification.

[ | © CpenPortal » Logn x |+

« C @ € | & hitpsy//pertalopentechalliance.com/Login?returnurl=%2f

= a X

EEEEICT B
_QEI'I"'I'TICFE‘

¥ou're in Internet Explorer mode. Most pages work better in Microsoft Edge.




CONTACT
US

CONTACT
INFORMATION

Technical Support

Fax
Office

HOURS OF
OPERATION

Business Office
Technical Support

(602) 773-1700
support@opentechalliance.com
(602) 324-8658
(602) 749-9370

M-F; 8:00 AM to 5:00 PM MST
M-F; 5:00 AM to 5:00 PM MST
Sat; 7:00 AM to 2:00 PM MST

€» OpenTech
T Alliance.

www.opentechalliance.com



