
The Leader �in Self Service Solutions 
for the Self Storage Industry



OpenPortal is a Cloud based service 
that closes the information gap between 
your facility and the INSOMNIAC Live! 
Call Center. All relevant data about your 
business is kept accurate, up-to-date 
and in real-time. OpenTech technology 
ensures that our Storage Counselors are 
empowered to work under the direction 
of your facility manager in the role of a 
remote assistant.

OpenPortal
OpenPortal includes reporting features 
to show pertinent information about the 
calls we handle. User driven reports 
detail standardized data including: 
total calls rolled over to the call center, 
answered calls, abandoned calls, sales 
opportunities, appointments, leads and 
the ratio of opportunities converted 
to reservations. In addition, raw data 
dumps are available at no extra cost so 
you can individualize your reports.

Reports
We value the opportunity to partner 
with your managers tracking 
satisfaction and sales. Our team works 
side-by-side with your managers to 
exceed expectations. Call notes and 
recordings are forwarded to your 
managers to rate their satisfaction on 
every call.

Teamwork





• Call Forwarding

• Phone System Setup; IVR,  
   call routing, vmail, phone  
   scripts, etc. 

• Property Management  
   Interface

• Facility Content Collection

Setup

• Manager Orientation

• OpenPortal Overview

• Managers Handbook

• Reports Guide

Training

• Business Rules  
   Configuration

• Branded Greetings

• Competitive Advantages

• Confirmation Emails & Texts

• Specials & Promotions

• Landmarks & Directions

Customization



You have worked tirelessly to build 
a great reputation for your brand. 
Our LiveAgent! application ensures 
that we present your business the 
same way to each caller.

We collect & maintain the largest 
facility content database in the 
industry so our Storage Counselors 
are empowered to service your 
tenants when your manager is not 
available.

Consistency
Being OPEN is one of our core 
values. By design, we proactively 
share all recordings & call notes 
with your manager immediately 
following the call. Your managers are 
encouraged to rate and review each 
and every call.

Being transparent is not for the faint 
of heart, but it is the only way we do 
business.

Transparency Quality
Doing it Right takes effort, 
commitment and resources. 
Training, experience & attitude 
make all the difference.

OpenTech invests thousands of 
dollars & hundreds of man hours 
to recruit, train and mentor our 
Storage Counselors. We strive 
to make certain our counselors 
are well versed individuals whose 
knowledge is apparent each time 
they field a call.

100%
Satisfaction



Hours:
Sunday
7:00am–6:00pm MST-AZ
Monday-Friday 
5:00am–9:00pm MST-AZ
Saturday
5:00am–7:00pm MST-AZ

INSOMNIAC Live! is 
closed on the following 
holidays:
	 Thanksgiving Day
	 Christmas Day
	 New Year’s Day

INSOMNIAC Live! will be 
open until 2:00pm MST 
on the following holidays:
	 Thanksgiving Eve
	 Christmas Eve
	 New Year’s Eve

After hours calls are 
recorded and automatically 
emailed to your on-site 
manager.

Never miss the opportunity to 
rent a unit

Complete visibility into your call 
traffic data

Track the result of every call to 
the end outcome

Never put a client on hold again

Service multiple callers at the 
same time

Improve your quality of life

On-site staff will be able to focus 
on serving customers at your 
facility

Offer the same level of service as 
public operators

Immediate ROI

Benefits:


